
Mid-Cycle Scope and results : 
Service Grouping Licensure level and 

duration
  # Indicators std. 
met/ std. rated at 
Mid-Cycle

Sanction status prior to Mid-
Cycle

Combined 
Results post- 
Mid-Cycle; 

Sanction status post Mid-
Cycle

Residential and 
Individual Home 
Supports

Defer Licensure 1/3 xEligible for new business 2 Year License 
with Mid-Cycle 
Review
74/77  (96.10% )

xEligible for New Business
(80% or more std. met; no 
critical std. not met)

3 Locations 
3 Audits 

o Ineligible for new business. o Ineligible for New Business
(<=80% std met and/or 
more critical std. not met)

Employment and 
Day Supports

Defer Licensure 5/7 xEligible for new business 2 Year License 
with Mid-Cycle 
Review
57/59  (96.61% )

xEligible for New Business
(80% or more std. met; no 
critical std. not met)

2 Locations 
16 Audits 

o Ineligible for new business. o Ineligible for New Business
(<=80% std met and/or 
more critical std. not met)

Provider Southeastern Massachusetts Educational 
Collaborative

Provider Address 25 Russells Mills Rd. , Dartmouth

Survey Team Condon,Kayla; Nolan,Scott; Date(s) of Review 06-JUN-23 to 09-JUN-23
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Summary of Ratings

Organizational Areas Needing Improvement on Standards not met:
Indicator # L48

Indicator HRC

Area Need Improvement The Human Rights Committee does not contain the required membership 
and did not meet on a quarterly basis. The agency needs to ensure the 
Human Rights Committee meets on a quarterly basis and contain all 
required members.

Status at mid-cycle The Human Rights Committee did not meet the membership requirements.  
A member with clinical expertise was present for one of the four meetings.  
The Committee reviewed all required documents and met quarterly.

#met /# rated at mid-cycle  0/1

Rating NOT MET

Employment and Day Supports Areas Needing Improvement on Standards not met:
Indicator # L8

Indicator Emergency Fact Sheets

Area Need Improvement Five out of sixteen emergency fact sheets did not contain accurate 
diagnosis, relevant medical history and/ or emergency contact information. 
The agency needs to ensure all emergency fact sheets are current and 
accurate.

Status at mid-cycle Of the sixteen EFSs reviewed, fifteen had all the required components 
including accurate diagnosis, relevant medical history and/ or emergency 
contact information.  One EFSs did not include an individual's allergy to a 
medication.
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#met /# rated at mid-cycle  15/16

Rating MET

Indicator # L15

Indicator Hot water

Area Need Improvement The hot water temperature at one location tested higher than the acceptable 
range. The agency needs to ensure water temperatures test within normal 
limits.

Status at mid-cycle The hot water temperature at one location tested higher than the acceptable 
range. The agency needs to ensure water temperatures test within the 
allowable limits.

#met /# rated at mid-cycle  0/1

Rating NOT MET

Indicator # L22

Indicator Well-maintained appliances

Area Need Improvement In one location, the dryer filter was full of lint. The agency needs to ensure 
all appliances and equipment are operational and properly maintained.

Status at mid-cycle The dryer filter was free of lint.  The vent to the exterior had been cleaned 
within the past 6 months.

#met /# rated at mid-cycle  1/1

Rating MET

Indicator # L38
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Indicator Physician's orders

Area Need Improvement Six out of seven physicians' orders and treatment protocols contain 
conflicting information for staff to follow, have not received a recent review 
by individuals' physician and lacked a description of the use of medical 
interventions. The agency needs to ensure all physician ordered treatment 
protocols contain clear instructions for staff to follow, reviewed by the 
individual's physician and detail the use of medical interventions.

Status at mid-cycle For ten of the individuals reviewed, their healthcare protocols had all the 
require components and staff has been trained.  The agency created a 
system to review each individuals diagnoses to determine if a healthcare 
protocol was needed.

#met /# rated at mid-cycle  10/10

Rating MET

Indicator # L67

Indicator Money mgmt. plan

Area Need Improvement Money management plans did not include how individuals are assisted to 
spend their funds, how they can access their funds, how responsibilities of 
their money management are shared. The agency needs to ensure money 
management plans include all required components.

Status at mid-cycle The nine money management plans reviewed included how individuals are 
assisted to spend their funds, how they can access their funds, and how 
responsibilities of their money management are shared.  They reflected 
current practices for managing funds.

#met /# rated at mid-cycle  9/9

Rating MET
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Indicator # L94 (05/22)

Indicator Assistive technology

Area Need Improvement Five out of fifteen individuals had assistive technology assessments that 
identified areas where individuals would benefit from the use of assistive 
technology to further enhance and maximize their level of independence.  
However, these supports were not explored. The agency needs to ensure 
individuals have opportunities to use assistive technology to maximize their 
independence .

Status at mid-cycle All sixteen individuals reviewed had been assessed to determine if AT could 
potentially increase their independence.  Several individuals did not need 
additional supports.  For those who did AT has been implemented.

#met /# rated at mid-cycle  16/16

Rating MET
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Residential and Individual Home Supports Areas Needing Improvement on Standards not met:
Indicator # L38

Indicator Physician's orders

Area Need Improvement A written medical protocol was not in place for one of three individuals with 
medical diagnoses requiring intervention. The agency needs to ensure there 
are physician ordered treatment protocols in place that contain clear 
instructions for staff to follow, are reviewed by the individual's physician, and 
detail the use of medical interventions, with staff training in place

Status at mid-cycle Healthcare protocol were not required for the individuals reviewed.  The 
agency created a system to review each individuals diagnoses to determine 
if a healthcare protocol was needed.

#met /# rated at mid-cycle  

Rating NOT RATED

Indicator # L63

Indicator Med. treatment plan form

Area Need Improvement Two out of three medication treatment plans did not include the specific 
behaviors needing to be tracked to provide information to the clinician to 
determine the efficacy of the plan and an individual plan was not in place for 
pre-sedation for medical appointments. The agency needs to ensure all 
medication treatment plans are in place when required, in written format with 
the required components.

Status at mid-cycle One pre-sedate plan was reviewed.  It did not include alternative coping 
methods and the guardian had not consented to its use. The agency needs 
to ensure that all pre-sedate plans are authorized by the guardian and 
include alternative coping methods.

#met /# rated at mid-cycle  0/1
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Rating NOT MET

Indicator # L64

Indicator Med. treatment plan rev.

Area Need Improvement One out of two medication treatment plans were not reviewed by the 
required groups. The agency needs to ensure that medication treatment 
plans are reviewed as required

Status at mid-cycle The one pre-sedate plan reviewed was noted in the ISP.

#met /# rated at mid-cycle  1/1

Rating MET
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Mid-Cycle Detail Report
For provider and area office use only.  This page elaborates on all of the indicators reviewed at follow-up where the standard was not 

met.

Licensure Organizational : 

Indicator Source Issue

L48 Staff A member with clinical expertise was present for one of the four meetings 
reviewed.

Employment and Day Supports

Indicator Service Type Location Individual Issue

L8 Employment Support 
Services

25 Russell Mills Road  
Dartmouth MA 02748    

BG The EFS does not include his allergy to beta 
blockers.

L15 Community Based Day 
Services

25 Russell Mills Road  
Dartmouth MA 02748    

The hot water in the kitchen sink was 122.8 
degrees.  A Notice of Action was issued.

Residential and Individual Home Supports

Indicator Service Type Location Individual Issue

L63 Individual Home 
Supports

112 Dartmouth Woods Dr.  
North Dartmouth MA 02747    

AH The guardian has not consented to the use of 
Ativan as a pre-sedating medication.  The 
pre-sedate plan does not include alternative 
methods to help AH cope with difficult 
medical appointments.
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